Certificate

This is to certify that

LYON DICKINSON

has been awarded

EDI Level 2 NVQ in Retail Financial Services
(Accreditation Mo. 500/1384/1)

having satisfied the requirements of EDV in the following unit(s):

Develop yourself to improve and maintain workplace competence in a financial services (DI03/8233)
environment

Plan and organise your work in a financial services anvironment (H/103/8234)
Underwrile straightforward new risks (HI103(8248)
Ensure your own compliance with financial services regulation (K/103/8235)
Advise customers as an insurance provider (LHM03/8244)
Provide customers with information about products and services in a financial services (RI103/8259)
environment

Total of & units

ook

‘\/\@ﬁf

Migel Snock
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EDI

HMANS1f 10267363

Issuexd Date 26 Nov 2008

Ofqual



